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Field Transaction Timeliness Percentages

Within 60 Days of Entitlement
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Field Transaction Timeliness Percentages
February 2001
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NAVY Top Five Untimely Transactions
February 2001

Leave - 46,196
BAH - 3,197

BAS - 3,057

VHA Offset - 2,694
FSA -1,776



Transaction Input Accuracy
by Major Command
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Air Force |Army (FORSCOM) |Army (TRADOC) |Navy (Atlantic Fleet) |Navy (Pacific Fleet)

Oct-00 95% 92% 94%

Nov-00 93% 93% 95%

Dec-00 97% 92% 93%

Jan-01 96% 95% 96% 92% 94%

Feb-01 95% 95% 96% 93% 95%

January 2001 is first reporting month for Army.




Transaction Input Accuracy by
Major Command (Navy)
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Navy Top Five Transaction Reject Conditions
February 2001

PCS Arrival - 7,893
Leave - 4,097
Indebtedness - 4,042
VHA Offset - 1,693
BAH 1,577



Active Duty Average Turn-Around
Time of Processed Items
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Reserve Average Turn-Around

Time of Processed Items
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Active Duty Accounts Overpaid at Separation
Number of Separations
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Active Duty Accounts Overpaid at Separation

Number of Overpayments
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Active Duty Accounts Overpaid at Separation
Percent Overpaid
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Navy Top 10 Debt Reasons

[1 Bonus recoupment

[1 Overpayment of pay and allowances
[1 SGLI

[1 Negative leave balance

[1 Overpayment by unit at separation
O FITW and SITW

[1 Advance pay

[1 Travel pay

[1 Duplicate pay check

[1 Appellate review leave status



Current/Future Challenges

*Thrift Savings Plan

Family Supplemental Subsistence Allowance
eCareer Status Bonus

Perstempo

Advance TLA

BAS Reform - (introduced in FY98 legislation; FYO1
terminated transition authority)

oSGLI

*MGIB conversion from VEAP

‘MGIB Additional $600 Contribution

Fourteen-Day Military Pay Day (Bi-Weekly Military Pay
Dates)



Request Your Help

[1Submit transactions immediately
upon entitlement

[ITrain to minimize/eliminate incoming
transaction errors

[IFocus on separations early enough
to reduce separation indebtedness to
<10%



